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Abstrak. Penelitian ini bertujuan untuk mendapatkan wawasan yang
mendalammengenai perspepsi mahasiswa terhadap pembelajaran bahasa Inggris
secara online. Dalam menghadapi era digital, pembelajaran online telah menjadi
alternatif utama dalam pendidikan tinggi. Namun, pemahaman tentang bagaimana
mahasiswa menilai pengalaman belajar ini masih terus berkembang. Jenis metode
penelitian yang digunakan adalah penelitian kuantitatif dengan model
pengumpulan data menggunakan kuesioner, yang disebarkan kepada mahasiswa
melalui Google Forms kepada seluruh partisipan penelitian ini dan data dianalisis
menggunakan statistik deskriptif untuk mendapatkan persentase perspektif
mahasiswa. Hasil penelitian menunjukkan bahwa, dari persepsi mahasiswa yang
menjadi partisipant dalam penelitian ini, merasa bahwa pembelajaran bahasa
inggris secara online tidak mmebantu sepenuhnya proses pembelajaran menjadi
lebih efektif dan lebih menyukai pembelajaran bahasa inggris yang dilakukan
secara tatap muka.
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INTRODUCTION

English is a universal language because it is used by most countries in the world as the
main language. In addition, English is one of the important international languages to master
or learn. The English language arose decades ago because of the phenomena known
internationally as globalization. More individuals are learning to speak this language, and more
people are relying on it to find a job or succeed in it (Agustin, 2015). Similarly, Handayani

(2016) says that the usage of foreign languages, particularly English, has progressed from a
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luxury to a need in a variety of productive sectors. English has become significant across the
world as a result of the globalization process; until recently, it was considered the worldwide
language of business. In practice, it is the language of the modern world.

English language learning in the world of education is also very important. A good learning
process is usually influenced by the process of implementing learning activities. Teaching and
learning activities in today's digital era can not only be done face-to-face, but can be done
online. Online learning is defined as “learning experiences in synchronous or asynchronous
environments using different devices (e.g., mobile phones, laptops, etc.) with internet access.
In these environments, students can be anywhere (independent) to learn and interact with
instructors and other students” (Singh & Thurman, 2019). Online education turns education to
be student-centered, where students take part in the learning process, and teachers work as
supervisors and guides for students (Al-Salman et al., 2021). This study explores even semester
students' perceptions of the process of learning English through online media. Understanding
students' perceptions and experiences is crucial in measuring the effectiveness and acceptance
of online English learning. Factors such as engagement, skill enhancement, challenges faced,
and overall learning experience need to be scrutinized to ascertain the effectiveness of this
mode of education. The stable internet is a major factor in the implementation of online classes,
it will be able to provide a world-class education to anyone, anywhere, and anytime (Nguyen,
2015).

Furthermore, the interaction between students and teachers is implemented in the online
context. The principle of teacher-to-student interactions are; providing online interaction and
synchronous session, giving feedback in assessment and discussion session both formal and
informal, giving an appropriate response to question and queries, setting learning objectives,
giving guidance, and being organized (Dyment, J. et all., 2020), (Martin, F. and Bolliger, D. U.
2018), Tanis, C. J. (2020), (Watson, F. F.et all., 2017).

This study aims to identify the views, perceptions, and experiences of even semester
students regarding online English learning. In teaching-learning activities, students’
perceptions give positive impact on the quality of interaction and communication. It is
indicated that if the individual has a good view of something or other people, it will also benefit
him/herself. Perception can also be considered an individual's interpretation of something
(Amir et al., 2020). Nambiar (2020) stated that online learning and classes are increasingly
becoming part of the education system worldwide. Online channel has made education
convenient and accessible by one and all. However, the current reality is that, online education
is less effective than online classes. The students of online learning face several challenges due
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to the struggle to complete adaptation to online courses and the lack of interaction between
students and their tutors (Almahasees et al., 2021a).

Students' perspectives on online learning play an important role in the development of
distance education, especially in the context of English language learning. Through their
practical experience as online learners, students can provide a deep understanding of online
learning platforms and methods. The information they provide regarding navigation,
interactive features, content quality, and the challenges they face can help improve instructional
design for more effective learning. By gaining these insights, educational institutions can
improve the design of online learning platforms, tools or strategies to enhance the learning

experience and better meet students' needs.

METHOD

The research method used in the research is quantitative method. Creswell (2014) states
that quantitative research is an approach to test objective theories by testing the relationship
between variables. The method used to collect and analyse data is the survey method. Survey
research is defined as “the collection of information from a sample of individuals through their
responses to questions” (Check & Schutt, 2012, p. 160). The participants in this study were
even semester students of the English Language Education study programme at Nias
University, who had carried out internship one with a total of 81 people. To achieve the research
objectives, the researcher designed a questionnaire as the main instrument to collect data.
Questionnaire is a series of questions asked to individuals to obtain statistically useful
information about a given topic (Roopa & Rani, 2012).

The main source of data in this study was a questionnaire distributed to even semester
students of the English Language Education study program at Nias University who had
undertaken internship one. The context of this study was highly relevant to the participants
chosen because of its focus on students' perceptions of online English language learning. As
such, the participants are a group who have first-hand experience of learning English online
and the data obtained from them will provide valuable insight into this issue. The data
collection process in this study involved the use of a Likert scale-based questionnaire. Likert
scale is applied as one of the most fundamental and frequently used psychometric tools in
educational and social sciences research(Joshi et al., 2015). To calculate the Likert scale for
the given data, researcher assigned values to each reponse category of questionnaire, namely
Strongly Disagree = 1, Disagree = 2, Neutral = 3, Agree = 4, and Strongly Agree = 5. The data
collection process began with the distribution of questionnaires to respondent fourth-semester
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students of the English Language Education study program at Nias University. Each
questionnaire was carefully designed to cover questions relevant to the research topic, such as
how they experienced learning English online.

After the data was collected, the data analysis process was carried out using descriptive
statistics analysis. Descriptive statistics are used to summarize data in an organized manner by
describing the relationship between variables in a sample or population (Kaur et al., 2018).
Descriptive statistical analysis was used to identify common patterns in the data, such as
students' perspectives on online English language learning. Furthermore, the researcher
determined how students' perspectives on online English language learning, thus allowing the
author to delve deeper into the aspects that influence this phenomenon. Therefore, this study
used quantitative method. Data was collected using survey method with questionnaire as the
main instrument to collect data from even semester students of English Education study
program of Nias University, who had done internship one. Data analysis was carried out using
descriptive statistics analysis to identify students' patterns and perspectives relating to online
English language learning. This method was carefully chosen to ensure that the data obtained

could provide an in-depth understanding of the research topic.

RESULTS

The research instrument used wherein the researcher provided 10 statements in Bahasa
Indonesia to be responded by the participants in 5 options, among 81 persons, 37 students only
who gave responses through the link of Google Form. The result showed some data as in

following.

Saya merasa pembelajaran bahasa Inggris secara online memberi saya fleksibilitas untuk
menyesuaikan jadwal belajar dengan kehidupan sehari-hari.

37 responses
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Figure 1. The flexibility of learning English online
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The first statement regarding whether learning English online provides flexibility to adjust
the study schedule with daily life. It can be seen that 62.2% (23 people) are neutral, 21.6% (8
people) agree, 8.1% (3 people) strongly agree, 5.4% (2 people) disagree and 2.7% (1 person)
strongly disagree. The following table presents the results of the data calculation. Respondents
are grouped by percentage, with categories and associated values reflecting the level of
agreement or disagreement with the statements.

Table 1. The results of data calculations of the first statement

Category Value Responses Total Mean Median Mode
Strongly 1 1 1
Disagree
Disagree 2 2 4 3,27 3 3
Neutral 3 23 69
Agree 4 8 32
Strongly Agree 5 3 15

Most respondents gave neutral answers related to the statement that "l feel that online
English learning gives me the flexibility to adjust my study schedule to my daily life.". This
can be interpreted that most students do not have strong feelings either positive or negative

regarding the above statement.

Saya lebih suka Pembelajaran online karena memungkinkan saya untuk belajar di mana ssja

37 responses
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Figure 2. Prefer online learning because it can be done anywhere
The second statement regarding the reasons for liking online learning because they can
learn anywhere. It can be seen that 59.5% (22 people) are neutral, 16.2% (6 people) agree, 2.7%
(1 people) strongly agree, and 21.6% (8 people) disagree. The following table presents the
results of these data calculations. Respondents are grouped by percentage, with associated

categories and values reflecting the level of agreement or disagreement with the statements.
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Category Value Responses Total Mean Median Mode
Strongly 1 0 0
Disagree
Disagree 2 8 16 3 3
Neutral 3 22 66
Agree 4 6 24
Strongly Agree 5 1 5

Most respondents gave neutral answers related to the statement that "1 prefer online

learning because it allows me to learn anywhere". This can be interpreted that most students

do not have strong feelings either positive or negative regarding the above statement.

Saya lebih memilih pembesajaran bahasa inggris online daripada kelas tatap muka karena saya

dapat belajar dafam ritme saya sendirl tanpa tekanan darl teman sekelas
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Figure 3. Like English more than face-to-face

The third statement regarding the reason for liking online English learning over face-to-

face classes is because I can learn at my own pace without pressure from classmates. It can be

seen that 54.1% (20 people) were neutral, 2.7% (1 person) agree, 40.5% (15 people) disagreed

and 2.7 (1 person) strongly disagree. The following table presents the results of these data

calculations. Respondents are grouped by percentages, with associated categories and values

reflecting their level of agreement or disagreement with the statements.

Table 3. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 1 1
Disagree
Disagree 2 15 50
Neutral 3 20 60 3,108 3
Agree 4 1 4
Strongly Agree 5 0 0

Most respondents gave neutral answers related to the statement that "I prefer online

English learning over face-to-face classes because | can learn at my own pace without pressure
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from classmates". This can be interpreted that most students do not have strong feelings either

positive or negative regarding the above statement.

Belajar secara online membuat saya menjadi mahasiswa yang kreatif dan berinovasl

37 responses
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Figure 4. Learning online makes me a creative and innovative student

The fourth statement regarding the statement that learning online makes me a creative and
innovative student. It can be seen that 56.8% (21 people) are neutral, 16.2% (6 people) agree
and, 27% (10 people) disagree. The following table presents the results of these data
calculations. Respondents are grouped by percentages, with associated categories and values
reflecting their level of agreement or disagreement with the statements.

Table 4. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 0 0
Disagree
Disagree 2 10 20
Neutral 3 21 63 2,89 6 3
Agree 4 6 24
Strongly Agree 5 0 0

Most respondents gave neutral answers related to the statement that "Learning online
makes me a creative and innovative student". This can be interpreted that most students do not

have strong feelings either positive or negative regarding the above statement.

Belajar secarz online membuat prestasi belajar saya meningkst
| ]
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Figure 5. Studying online makes my learning achievement improve
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The fifth statement regarding the statement that learning online makes learning
achievement increase. It can be seen that 75.7% (28 people) are neutral, 5.4% (2 people) agree,
16.2% (6 people) disagree and 2.7% (1 person) strongly disagree. The following table presents
the results of these data calculations. Respondents are grouped by percentages, with associated
categories and values reflecting their level of agreement or disagreement with the statements.

Table 5. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 1 0
Disagree
Disagree 2 6 13
Neutral 3 28 84 2,837 6 2
Agree 4 2 8
Strongly Agree 5 0 0

Most respondents gave neutral answers related to the statement that "Learning online
makes my learning achievement improve". This can be interpreted that most students do not

have strong feelings either positive or negative regarding the above statement.

Saya lebih menyukai belajar tatap muka di banding online karena lebih efektif

37 rosponses
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Figure 6. | prefer face-to-face learning over online because it is more effective
The sixth statement regarding the reason for preferring face-to-face learning over online
because it is more effective. It can be seen that 27% (10 people) are neutral, 43.2% (16 people)
agree, 2.7% (1 person) strongly agree, 5.4% (2 people) disagree and 21.6% (8 people) strongly
disagree. The following table presents the results of these data calculations. Respondents are
grouped by percentages, with associated categories and values reflecting their level of

agreement or disagreement with the statements.
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Table 6. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 8 8
Disagree
Disagree 2 2 4
Neutral 3 10 30 2831 8 4
Agree 4 16 64
Strongly Agree 5 1 5

Most respondents gave an agree answer related to the statement that "'l prefer face-to-face

learning over online because it is more effective”.

Saya mengalami kesulitan dalam mempertahankan tingkat motivasi dan konsentrasi pada
pembelajaran online

3/ responses
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Figure 7. | have difficulty in maintaining my level of motivation and concentration
on online learning
The seventh statement regarding difficulties in maintaining motivation and concentration
levels in online learning. It can be seen that 37.8% (14 people) are neutral, 51.4% (19 people)
agree, 10.8% (4 people) strongly agree. The following table presents the results of these data
calculations. Respondents are grouped by percentages, with associated categories and values
reflecting their level of agreement or disagreement with the statements.

Table 7. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 0 0
Disagree
Disagree 2 0 0
Neutral 3 14 42 3,729 4 4
Agree 4 19 76
Strongly Agree 5 4 20

Most of the respondents gave an agree answer related to the statement that "I have

difficulty in maintaining the level of motivation and concentration on online learning".
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Pembelsjaran bahasa Inggris online terasa kurang terstnuktur dan terorganise dibandingkan dengan

kelas tatap maka

Figure 8. Online English learning feels less structured and organised compared to face-to-
face classes

The eighth statement regarding Online English learning feels less structured and organised
compared to face-to-face classes. It can be seen that 50% (18 people) were neutral, 41.7% (15
people) agree, 2.8% (1 person) strongly agree and 5.6% (2 people) disagreed. The following
table presents the results of these data calculations. Respondents are grouped by percentages,
with associated categories and values reflecting their level of agreement or disagreement with
the statements.

Table 8. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 0 0
Disagree
Disagree 2 2 4
Neutral 3 18 54 3,416 2 4
Agree 4 15 60
Strongly Agree 5 1 5

Most respondents gave neutral answers in relation to the statement that "Online English

learning feels less structured and organised than face-to-face classes".

Ketlka mengikut! pembelajaran caline, saya tidak perlu belajar karena dosen tidak akan
memperhatikan mahasiswa

17 responses
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Figure 9. When participating in online learning, | do not need to study because the lecturer
will not pay attention to the students
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The ninth statement regarding the assumption that following online learning, I do not need
to study because the lecturer will not pay attention to students. It can be seen that 35.1% (13
people) are neutral, 8.1% (3 people) agree, 5.4% (2 people) strongly agree and 51.4% (19
people) disagree. The following table presents the results of these data calculations.
Respondents are grouped by percentages, with associated categories and values reflecting their
level of agreement or disagreement with the statements.

Table 9. The results of data calculations of the third statement

Category Value Responses Total Mean Median Mode
Strongly 1 0 0
Disagree
Disagree 2 19 38
Neutral 3 13 39 2,378 2 3
Agree 4 3 12
Strongly Agree 5 2 10

Most respondents gave disagree answers related to the statement that "When participating

in online learning, I do not need to study because the lecturer will not pay attention to students".

Saya merasa sulit untuk mencarl bantuan atau klarifikasi secara langsung darl dosen ketika saya

membutuhkanrya dalam pembelajaran bahasa Inggris online

=
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Figure 10. | find it difficult to seek help or clarification directly from the lecturer when |
need it in online English learning
The tenth statement regarding the difficulty to seek help or clarification directly from the
lecturer when I need it in online English learning. It can be seen that 37.8% (14 people) were
neutral, 45.9% (17 people) agreed, 10.8% (4 people) strongly agreed, 2.7% (1 person)
disagreed and 2.7% (1 person) strongly disagreed. The following table presents the results of
these data calculations. Respondents are grouped by percentages, with associated categories

and values reflecting their level of agreement or disagreement with the statements.
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Table 10. The results of data calculations of the third statement
Category Value Responses Total Mean Median Mode

Strongly 1 1 1

Disagree

Disagree 2 1 2

Neutral 3 14 42 3,59 4 4
Agree 4 17 68

Strongly Agree 5 4 20

Most of the respondents gave an agree answer related to the statement that I find it
difficult to seek help or clarification directly from lecturers when | need it in online English

learning™.

DISCUSSION

In the first and second statements, the participants mostly chose neutral related to
"statement | and 11", this shows that there are still doubts of the participants in determining
whether online learning provides flexibility and makes it possible to study anywhere, even
there are still some who disagree in this regard. This may be due to internet access constraints,
hardware and software limitations, and time restrictions in completing assignments or attending
classes as well as students' independence and discipline. This is because not all students can
manage their own time and stay focused in the absence of direct supervision from teachers or
lecturers. Limited mastery of information technology is experienced by teachers and learners,
which can be seen from teachers who are unable to use various online learning media. In
addition, expensive technology devices are also a problem in the implementation of online
learning. (Krisdiana et al., 2014; Maria Kristina Ota, Ana Maria Gadi Djou, 2021; Pakpahan &
Fitriani, 2020).

Statement 3 shows that there are many participants who are neutral about the statement.
this shows that there are still many who have difficulty making decisions, and some even
disagree this may be caused by according to (Bullen, 2001, Beam, 1997) cited in the journal
(Yazdi, 2012), including; 1) The lack of communication and direct interaction between
educators and learners; 2) Business aspects become more highlighted than social and academic
aspects; 3) Learning is more inclined to training than education; 4) Educators are required to
be able to improve their ICT skills; 5) Lack of learning motivation in students; 6) Constrained
internet access, there are some learners who find it difficult to get internet access where they
live; 7) Lack of experts in the IT field; 8) Lack of knowledge and experience about computers

in some learners and educators.
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Statement 4 and 5, the participants gave a neutral response to the statement that online
learning makes students creative, innovative and makes learning achievement increase. In this
case, students are still not convinced that online learning helps them improve their learning
ability. Whereas said by experts "During online learning students feel unprepared and feel that
online learning makes them shocked because they are required to adapt to the current situation
so that students feel frustrated and cannot concentrate during learning” (Rondonuwu, 2021).
From statement 6 to 10 the author found that the participants felt that face-to-face learning is
better than online learning. This is due to Face-to-face learning is the teaching ability of the
teacher is very decisive, for example, mastery of the concept of subject matter and the learning
environment (Akbar, J. Awal; 2016). So that the learning activities are in the form of a process
of interaction between students, learning materials, teachers, and the environment that can be
measured through media, methods, strategies, and approaches (Rusman; 2016: 21). So, face-
to-face learning is a set of actions in a planned manner based on learning rules in the form of a
process of interaction between students, learning materials, teachers, and the environment so
that teachers are easier to evaluate student attitudes. Another theory also says that face-to-face
lectures are learning assistance services provided to students directly. Face-to-face lectures aim
to help bridge students in the learning process to broaden, deepen, and sharpen students'

understanding of the courses they study (Agustina Sari, n.d.).

CONCLUSION

In conclusion, the analysis of participants' responses reflects a nuanced perspective on
online learning, characterized by a sense of uncertainty and skepticism. While recognizing the
flexibility of online learning, concerns remain regarding challenges such as internet access,
technological limitations, and time management. Difficulties in decision-making are
compounded by communication gaps and a perceived shift towards a business-orientated rather
than an academically focused approach. In addition, neutral attitudes towards the potential
benefits of online learning, including increased creativity and academic achievement, indicate
a lack of conviction among participants. A clear preference for face-to-face learning emerged,
emphasizing the important role of teacher competence and an interactive learning environment.
Addressing these issues and adopting a balanced approach that combines the strengths of online
and traditional learning modes is crucial to creating a more inclusive and effective educational

experience.
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