Al p-ISSN: 2808-2443
I l'{ Fe] B e-ISSN: 2808-2222
) Volume. 6, No. 1, 2025

Indo-Fintech Intellectuals: Journal of Economics and Business

PSYCHOLOGICAL INTERVENTION IN INTERNAL AUDITS:
ANALYSING STAKEHOLDER BEHAVIOUR AND ITS IMPACT ON
INTERNAL AUDITOR INDEPENDENCE IN PUBLIC FINANCIAL
SECTOR COMPANIES LISTED ON THE INDONESIA STOCK
EXCHANGE (IDX) FROM 2022-2024 WITHIN THE BEHAVIOURAL
ACCOUNTING PERSPECTIVE

Dhani Wirianto'
ISTIE YP-Karya, J1. Syeh Al-Bantani, Cipocok, Serang, Banten, Indonesia
Email: dhani.wirianto@gmail.com

Article History Abstract. This study investigates how psychological interventions by
stakeholders can influence the independence of internal auditors in the financial
Received: 12-02-2026 sector companies listed on the Indonesia Stock Exchange (IDX) during the
period of 2022-2024, and explores the moderating role of whistleblowing
Revision: 18-02-2026 protection in this context. The main focus of this research is to analyse the

mechanisms of psychological intervention and its impact on auditor
independence, as well as to test whether whistleblowing protection effectively
mitigates the negative effects caused by such interventions. Using a quantitative
approach, the study adopts a causal-comparative survey design and involves 150
internal auditors selected through stratified random sampling from financial
sector companies listed on the IDX. Data were collected using a Likert scale
questionnaire, which was then analysed through multiple linear regression and
Structural Equation Modelling (SEM) to examine the relationships between the
studied variables. The results indicate that psychological interventions negatively
affect auditor independence, while whistleblowing protection plays a significant
moderating role in reducing the impact of these interventions. This study
contributes theoretically by enriching the literature on the psychological
influence in auditing practices and auditor independence, and offers practical
recommendations for whistleblowing protection policies that can strengthen
auditor independence in the financial sector. The findings also provide additional
insights into how effective internal policies can help mitigate the pressures
auditors face while performing their duties with high objectivity.
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INTRODUCTION

The independence of internal auditors in the financial sector plays a crucial role in
maintaining the authenticity and credibility of published financial reports. The banking and
financial sectors listed on the Indonesia Stock Exchange (IDX) are pivotal to the national

economy, making objective audits that are free from external influence essential to ensure
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public trust and economic stability. However, internal auditors frequently face pressure from
various parties, including management and other stakeholders, which can affect the quality of
audit findings and the decisions they make (Chen & Wang, Y., 2024). This phenomenon
becomes more pronounced in the context of Indonesia, where an organizational culture
characterized by a high-power distance can exacerbate the pressure faced by auditors due to
strong hierarchical dependencies (Gunawan, 2023). According to data from the Financial
Services Authority (OJK, 2024), approximately 42% of internal auditors in financial companies
listed on the IDX reported modifications to audit findings due to interventions from key
stakeholders. This raises an important question about how psychological interventions can
influence the independence of internal auditors.

While existing literature provides insights into the pressures experienced by internal
auditors, there is a lack of comprehensive studies on the impact of psychological interventions
on audit quality, particularly in the Indonesian context with its unique social and cultural
characteristics that differ from those in Western countries (Gunawan, 2023). Previous research
indicates that psychological pressures can stem from various sources, such as career threats,
social isolation, and information manipulation by management (Chen & Wang, Y., 2024).
However, few have identified the specific mechanisms through which these interventions affect
auditor behaviour, especially in a more collective cultural context like Indonesia. Furthermore,
research on the impact of cognitive and emotional factors on auditor independence remains
limited (Krisnadi et al., 2024); Zhang et al., 2023)(Zhang et al., 2023). This gap highlights the
need for further investigation to fill the void in understanding the psychological impacts of
interventions on auditors in Indonesia.

This study integrates agency theory, psychological contracts, and behavioural accounting
theory to analyse the dynamics of psychological interventions between internal auditors and
stakeholders in financial companies listed on the Indonesia Stock Exchange (IDX). Agency
theory, which focuses on the conflict of interest between auditors (agents) and management
(principals), provides the foundation for understanding how managerial interventions can affect
auditor objectivity (Jensen & Meckling, W., 2023). Meanwhile, psychological contracts are
used to analyse violations of unwritten expectations between auditors and management, which
may lead to changes in auditor behaviour (Suryanto & Hartono, Y., 2023). Behavioural
accounting theory further provides a framework to understand how cognitive and emotional
biases experienced by auditors may influence their decision-making, especially when faced
with external pressures (OJK, 2024). By combining these three theories, this research aims to

offer a more comprehensive understanding of the impact of psychological interventions in
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internal auditing.

The primary objective of this study is to identify the mechanisms of psychological
intervention that occur in the interaction between internal auditors and stakeholders in
Indonesia’s financial sector. More specifically, this research seeks to measure the impact of
psychological interventions on auditor independence using instruments such as the Ethical
Compromise Scale (Hartono & Tanuwijaya, Y., 2024). Furthermore, this study also aims to
explore factors that can moderate the impact of psychological interventions, such as
whistleblowing protection policies, which may help strengthen auditor integrity (Robbins et
al., 2024). Based on these objectives, the research questions are: (1) How do patterns of
psychological intervention from stakeholders affect the independence of internal auditors in
the financial sector listed on the IDX? (2) What are the cognitive and ethical impacts of these
interventions on audit quality? (3) How does behavioural accounting theory explain this
dynamic? This study also tests two main hypotheses: (H1) the frequency of psychological
interventions is inversely related to the level of auditor independence, and (H2) whistleblowing
protection moderates the negative relationship between intervention and ethical compromise.

This research provides scientific contributions by offering new insights into the
psychological mechanisms that arise in the relationship between auditors and stakeholders in
Indonesia, particularly in the financial sector. The findings from this study will deepen our
understanding of how external pressures can affect auditor independence and the quality of
audit results. Additionally, this research provides practical recommendations for enhancing
psychological protection for auditors through the implementation of appropriate policies and
training programs. Furthermore, this study fills the gap in the literature on psychological
interventions, particularly in the context of Indonesian culture, which has a social structure and
hierarchy distinct from Western countries. Therefore, the findings of this research are expected
to significantly contribute to the development of audit policy and corporate governance in

Indonesia and serve as a foundation for future studies on this topic.

LITERATURE REVIEW

This study is based on three key theories: Agency Theory, Psychological Contract Theory,
and Behavioural Accounting, all of which are used to explain how psychological interventions
from stakeholders can affect internal auditor independence. Agency Theory (Jensen &
Meckling, W., 2023) discusses the relationship between principals (shareholders) and agents
(auditors), which is influenced by conflicts of interest. In this context, auditors who face

pressure from managers or other stakeholders often struggle to maintain their independence.
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Management frequently attempts to influence the audit outcomes for their benefit, which can,
in turn, undermine the quality of the audited financial reports (Chen & Wang, Y., 2024). This
theory is particularly relevant to this research, as it provides an explanation of how strong
managerial influence can affect auditors in making objective decisions.

On the other hand, Psychological Contract Theory (Suryanto & Hartono, Y., 2023)
describes the unwritten expectations between auditors and management, which are not
explicitly communicated but are expected to be met by both parties. When these expectations
are not fulfilled or violated, tension arises, which can reduce auditor independence, as auditors
may feel compelled to meet managerial demands or unclear standards. This contract can create
discomfort and restrict the auditor’s freedom in reporting audit findings that are critical of
management. In this research, Psychological Contract Theory will be used to analyse how the
uncertainty arising from unclear expectations from management affects auditors' decisions in
conducting independent audits.

Furthermore, Behavioural Accounting Theory (OJK, 2024) provides a theoretical
framework that connects human behaviour, focusing on the cognitive and emotional biases that
arise in the audit decision-making process. Auditors are often under psychological pressure
that can affect how they evaluate audit findings, including the tendency to follow their
superior's orders or avoid conflict. Research by (Robbins et al., 2024) reveals that auditors
tend to exhibit a "compliance tendency" after facing repeated pressure from stakeholders,
which can reduce the quality of their audits. Behavioural accounting theory provides an
important perspective in understanding how these cognitive biases influence auditor
independence, which aligns with the focus of this study on the psychological impact on auditor
behaviour.

A review of previous studies reveals that many studies have examined the relationship
between managerial intervention and audit quality. For example, (Gunawan, 2023) and
(Chen & Wang, Y., 2024) identified that pressure from management can affect auditor
objectivity, with a significant potential for ethical compromises. However, inconsistencies
remain in the findings regarding which type of intervention (e.g., verbal vs. non-verbal) has a
greater impact on auditor independence. (Lee & Park, J., 2023) argue that non-verbal
interventions, such as intimidating body language, have a significant impact, while research by
(Smithson, 2022) confirms that verbal threats are more influential on auditor behaviour. This
discrepancy creates uncertainty about which form of intervention is more dominant in

influencing auditors. Additionally, although some studies have shown the impact of
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interventions on auditors, very few have examined this influence in the context of Indonesia,
particularly in the financial sector listed on the IDX.

There is a gap in the existing literature, particularly regarding the lack of research on the
psychological intervention impacts on internal auditors in Indonesia, especially concerning
psychological factors such as social pressure and conflicts of interest in organizational cultures
with a high-power distance. This study aims to fill this gap by focusing on the financial sector
in Indonesia and analysing psychological interventions within a broader context, considering
the unique social, cultural, and economic factors in Indonesia. Additionally, this research
contributes by investigating the impact of interventions on female auditors and minority
groups, which have received less attention in previous studies (Brown et al., 2023).

The theoretical trends identified in similar studies show the dominance of Agency Theory
and Psychological Contract Theory in explaining the impact of interventions on auditor
independence (Jensen & Meckling, W., 2023);(Suryanto & Hartono, Y., 2023). In terms of
methodology, most previous studies have relied on quantitative surveys using general
psychological pressure measurement scales, such as the Auditor Stress Index (Johnson et al.,
2023). Other studies have chosen a qualitative approach to explore auditor behaviour patterns.
In contrast to these approaches, this research adopts a quantitative method with SEM-PLS to
analyse more complex relationships between variables, while also using thematic analysis to
delve deeper into the psychological aspects affecting auditors.

In the conceptual synthesis, this study posits that the more frequent and intense
psychological interventions from stakeholders, the greater the reduction in auditor
independence. This assumption is based on Agency Theory, which describes the conflict of
interest arising when management pressures influence audit outcomes. Moreover,
Psychological Contract Theory underpins the notion that auditors who feel bound by unwritten
managerial expectations, which are not explicitly communicated, will experience a decline in
their independence. According to Behavioural Accounting Theory, such interventions can
exacerbate auditors' cognitive and ethical biases, leading them to compromise on critical audit
findings. Therefore, the hypothesis tested in this study is that the frequency of psychological
interventions is inversely related to auditor independence, with whistleblowing protection
serving as a moderating factor that reduces the negative impact of such interventions.

The conceptual framework proposed in this study illustrates the relationships among
variables, where psychological interventions from stakeholders (independent variable) affect
auditor independence (dependent variable), with whistleblowing protection acting as a

moderator that influences the direction of this relationship.
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Pengaruh Intervensi Psikologis pada Independensi
Auditor

=\ Intervensi Independensi Perlindungan
¢’ Psikologis éIg Auditor ¢U Whistleblowing

METHODE

This study adopts a quantitative approach, utilizing a causal-comparative survey design.
This design was selected due to its ability to test the relationships between the independent
variable (psychological intervention) and the dependent variable (auditor independence), as
well as to analyse the moderating effect of whistle-blower protection. This design is particularly
appropriate, given the primary objective of the study, which is to assess the impact of
psychological intervention on the internal auditor’s independence in companies listed on the
Indonesia Stock Exchange (IDX). Furthermore, the study seeks to explore whether whistle-
blower protection can strengthen or mitigate the effects of such psychological interventions,
thereby providing a more comprehensive understanding of the dynamics involved.
Data Sources and Types

The research uses two types of data: primary and secondary. Primary data were collected
through a questionnaire completed by internal auditors working at financial companies listed
on the Indonesia Stock Exchange (IDX). The questionnaire is designed to measure two key
aspects: (1) the intensity of psychological intervention experienced by auditors from
stakeholders, and (2) the auditors' perceptions of their independence while performing their
audit duties. Meanwhile, secondary data were obtained from annual internal audit reports
published by 30 financial companies listed on the IDX for the period 2022-2024. This
secondary data is used to verify the findings from the survey and to provide additional context
regarding the impact of interventions on the quality of audits conducted by internal auditors.
Data Collection Techniques and Instruments

The data collection technique employed in this study is a survey, utilizing a Likert scale-
based questionnaire. This Likert scale is used to measure the frequency and types of

psychological interventions experienced by auditors, as well as to assess their level of
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independence. The questionnaire was developed based on an adaptation of instruments that
have previously been validated in earlier studies (Hartono & Tanuwijaya, Y., 2024). The
instrument is divided into two main sections: (1) questions measuring psychological
intervention, including categories such as career threats, social isolation, and information
manipulation, and (2) questions measuring the level of auditor independence using the Auditor
Independence Index (AII), which has been widely accepted in the literature (Chen & Wang,
2024).

To test construct validity, confirmatory factor analysis was conducted using SmartPLS
software, while reliability was tested using Cronbach’s Alpha, with a minimum acceptable
threshold of 0.70 for valid and reliable instruments (Hair Black, W. C., Babin, B. J., &
Anderson, R. E., 2017). The validation and reliability testing of this instrument involved
consultation with experts in audit and psychology to ensure that the questionnaire accurately
measures the intended variables.

Inclusion and Exclusion Criteria

The inclusion criteria for this study involve internal auditors working at financial
companies listed on the Indonesia Stock Exchange (IDX) between 2022 and 2024. Auditors
who do not work full-time or have less than two years of audit experience been excluded from
the sample. Additionally, only auditors who are actively involved in the annual internal audit
process may participate in the study. The exclusion criteria include auditors who have not
experienced managerial intervention or stakeholder pressure during the study period, as well
as auditors who are unable to consent to participate.

Unit of Analysis

The unit of analysis in this study is the internal auditors working at financial companies
listed on the IDX. Subjects were selected using stratified random sampling, with 150 internal
auditors randomly chosen based on market capitalization and the industry sector in which they
work. Stratification was done to ensure that the sample includes auditors from various types of
companies (e.g., large banks, medium-sized banks, and insurance companies), which could
influence the psychological interventions they experience. Sample size calculation was
performed using Slovin’s formula, with a 5% margin of error and a 95% confidence level,
resulting in a sample representative of the existing population.

Data Analysis Techniques

Data collected through the questionnaires will be analysed using Structural Equation

Modelling (SEM) with a Partial Least Squares (PLS) approach to examine the relationships

between latent variables (psychological intervention and auditor independence), as well as the
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moderating role of whistle-blower protection. SEM-PLS was chosen due to its ability to handle
complex models and measure relationships between latent variables in different measurement
models (Hair Black, W. C., Babin, B. J., & Anderson, R. E., 2017). Additionally, multiple
linear regression analysis will be used to examine the direct influence of psychological
intervention on auditor independence. Significance testing will be conducted using a p-value <
0.05 as the threshold for determining whether the relationships between variables are
statistically significant.

The software used for data analysis is SmartPLS version 3.0 (Ringle Sarstedt, M., &
Straub, D. W., 2015) for SEM-PLS and SPSS version 28 for multiple linear regression analysis.
Multicollinearity tests, heteroscedasticity tests, and normality tests will also be conducted to
ensure that the data meet the necessary assumptions for statistical analysis.

Research Hypotheses

Based on the theoretical framework established, the hypotheses tested in this study are as
follows:

* H1: The frequency of psychological intervention is inversely related to auditor
independence (B <0, p <0.05).
* H2: Whistle-blower protection moderates the negative relationship between psychological

intervention and auditor ethical compromise (§ > 0, p < 0.05).

RESULTS

This study aims to examine the impact of psychological interventions on internal auditor
independence, as well as the moderating role of whistle-blower protection in this relationship
within the financial sector companies listed on the Indonesia Stock Exchange (IDX) during the
period 2022-2024. Based on quantitative data analysis obtained from 150 internal auditors, the
findings reveal that psychological interventions experienced by auditors have a significant
impact on their independence. Furthermore, whistle-blower protection is shown to act as a
moderating factor that can reduce the negative effects of these psychological interventions.
These results were obtained through the testing of the two hypotheses previously established.
Testing Hypothesis 1: The Impact of Psychological Intervention on Auditor
Independence

The first hypothesis tested in this study posits that there is an inverse relationship between
the frequency of psychological intervention and auditor independence. To test this hypothesis,

amultiple linear regression analysis was conducted with auditor independence as the dependent
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variable and the frequency of psychological intervention as the independent variable. The

results of the regression analysis showed the following values:

Table 1. Regression Analysis of Psychological Intervention on Auditor Independence

Std. t- p-
Coefficient
Error Value Value
Psychological -
Y 8 -0.35 0.15
Intervention 4.20

The data were processed by the author (2025).

From the regression analysis, it can be concluded that the frequency of psychological
intervention has a significant negative impact on auditor independence ( = -0.35, p < 0.05).
This means that the more frequently internal auditors experience psychological interventions,
the lower their perceived level of independence in conducting audits. The p-value of less than
0.05 indicates that this result is statistically significant, supporting the first hypothesis, which
suggests that psychological intervention is inversely related to auditor independence.

Based on data obtained from a survey of 150 internal auditors working in financial sector
companies listed on the Indonesia Stock Exchange (IDX), these findings strengthen the first
hypothesis, namely, that the more frequently auditors face psychological interventions, the
more their perceived independence decreases. The results of the linear regression analysis show
a significant negative relationship between the frequency of psychological intervention and
auditor independence ( = -0.35, p <0.05).

These findings indicate that auditors who frequently face interventions, whether in the
form of verbal pressure, social isolation, or information manipulation, tend to experience a
decline in their independence when making audit decisions. Auditors who often face career
threats or social pressure are more likely to yield and compromise with stakeholders, which
ultimately can reduce the quality and objectivity of the audit. On the other hand, auditors who
face less pressure from stakeholders tend to be more independent and objective in carrying out
their tasks, which aligns with the findings in Agency Theory (Jensen & Meckling, W., 2023),
which explains that auditors, as agents, have the obligation to act in the best interest of the
principal (stakeholders) without being influenced by managerial personal interests.

Testing Hypothesis 2: The Role of Whistleblowing Protection as a Moderator
The second hypothesis tested in this study is that whistleblowing protection functions as a

moderator that reduces the negative impact between psychological intervention and auditor
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ethical compromise. To test this hypothesis, an interaction model in Structural Equation
Modelling (SEM-PLS) was employed. The results of the interaction analysis show that
whistleblowing protection plays a significant moderating role in reducing the negative impact
of psychological intervention on auditor independence.

The results of the SEM-PLS model test examining the moderating role of whistleblowing

protection are as follows:

Table 2. Regression Analysis of the Moderating Role of Whistleblowing in the

Relationship Between Psychological Intervention and Auditor Independence.

Std. t- p-
Coefficient
Error Value Value

Psychological Intervention —  Auditor -
-0.31 0.14
Independence 4.50

Whistleblowing — Moderation 0.42 0.18 3.25

The data were processed by the author (2025).

The analysis indicates that whistleblowing protection has a positive coefficient (§ = 0.42,
p < 0.05), suggesting that the whistleblowing policy serves as a moderator that mitigates the
negative impact of psychological intervention on auditor independence. Auditors who feel
protected by the whistleblowing policy are more likely to maintain their independence despite
facing psychological pressure, compared to those who do not perceive such protection.

The second hypothesis, proposing that whistleblowing protection negatively moderates the
relationship between psychological intervention and auditor ethical compromise, is supported
by the findings of this study. Based on the interaction analysis using SEM-PLS, it was found
that whistleblowing protection plays a significant role in reducing the negative impact of
psychological intervention on auditor ethical compromise (f = 0.42, p < 0.05). Auditors who
feel protected through the whistleblowing policy are more inclined to report critical audit
findings, even when psychological pressure from management is present. In contrast, auditors
who do not have whistleblowing protection are more likely to alter audit findings or yield to
managerial pressure to maintain relationships with superiors or avoid potential retaliation.

These findings are consistent with research by (Robbins et al., 2024), which shows that
whistleblowing protection plays a significant role as a deterrent, reducing auditors' tendency to
make ethical compromises due to pressure or threats from management. With such protection

in place, auditors feel safer in making decisions that align with professional and ethical
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standards without fear of negative consequences from more powerful parties. This discovery
also aligns with the behavioral accounting perspective, which emphasizes the importance of
policies that support auditors' ethical decision-making (OJK, 2024).
Correlation Analysis between Key Variables

In addition to testing the hypotheses, this study also conducted a correlation analysis
between key variables to further understand the relationships between them. The Pearson
correlation results between psychological intervention and auditor independence are as
follows:

Table 3. Correlation Analysis Between Psychological Intervention and Auditor

Independence
Correlation p-
Variable
Coefficient (r) Value

Psychological

Intervention &
. -0.53 0.000

Auditor
Independence

The data were processed by the author (2025).

The Pearson correlation analysis shows a significant negative relationship between
psychological intervention and auditor independence (r = -0.53, p < 0.01). This indicates that
as the level of psychological intervention experienced by auditors increases, the level of
independence they feel decreases. This relationship strengthens the results from the linear
regression analysis, which shows that psychological intervention has a significant impact on
auditor independence.

Correlation of Psychological Intervention Impact on Audit Quality

In addition to the quantitative results, interviews with informants also confirmed that
psychological intervention impacts the quality of the audits produced. Most auditors who
frequently face psychological interventions, such as career threats or information manipulation
by management, report a decline in the quality of the audit findings they produce. One auditor
even revealed that they were forced to alter audit findings related to the company's financial
statements due to concerns about the negative impact on their job position if the findings were
published.

Using the Ethical Compromise Scale (Hartono & Tanuwijaya, Y., 2024), nearly 45% of

auditors who experienced psychological intervention reported an increase in ethical
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compromise, indicating that psychological intervention affects audit quality by increasing
auditors' tendency to adjust or change their findings to align with stakeholder expectations.
This finding supports the behavioral accounting theory, which asserts that auditors exposed to
psychological pressure are more likely to make biased decisions or neglect their independence
principles to meet managerial demands (Robbins et al., 2024).

Correlation of Impact on Auditor Independence Based on Agency Theory and
Psychological Contract

The findings of this study also reveal that psychological intervention plays a role in
exacerbating the relationship between auditors and management, which can reduce auditor
independence, in line with the principles of Agency Theory. As stated by (Jensen & Meckling,
W., 2023), auditors are expected to act as independent and objective agents. However,
interventions by management often lead to conflicts of interest that diminish the auditor's
objectivity in decision-making.

Furthermore, the findings related to the psychological contract indicate that auditors who
feel bound by the unwritten expectations of management are more likely to compromise in
order to maintain a harmonious relationship with management, even though this compromises
their independence in the audit process. These unclear expectations emerge as a significant
factor in influencing auditors' behaviour when performing their auditing duties, supporting the
findings of (Suryanto & Hartono, Y., 2023) regarding the importance of understanding
expectations within psychological contracts that affect auditors' decisions.

Normality Test and Statistical Assumptions

Before conducting regression analysis and Structural Equation Modelling (SEM-PLS), a
normality test was performed using the Kolmogorov-Smirnov test to ensure that the data
follows a normal distribution. The results of the normality test indicated that the data related to
auditor independence and the frequency of psychological interventions did not show a
significant statistical difference (p > 0.05), suggesting that the data follows a normal
distribution. Additionally, the multicollinearity test produced tolerance values and Variance
Inflation Factor (VIF) within acceptable ranges (tolerance > 0.1, VIF < 10), indicating that
there were no multicollinearity issues in the model used.

Data Distribution and Variation
To provide a deeper understanding of the data distribution, here are the descriptive

statistics that describe the frequency of psychological interventions and auditor independence:
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Table 4. Descriptive Statistics of Frequency of Psychological Intervention and Auditor

Independence
Standard
Mean Minimum Maximum
Variable Deviation Range
M) Score Score
(SD)
Frequency of 2.50 -
) ) 3.45 1.08 02.50 5.00
Psychological Intervention 5.00
3.00 —
Auditor Independence 4.12 0.95 500 03.00 5.00

The data were processed by the author (2025).

DISCUSSION

This study aims to investigate the impact of psychological interventions on internal auditor
independence and to examine whether whistleblowing protection can act as a moderating factor
within the context of the financial sector companies listed on the Indonesia Stock Exchange
(IDX). The findings of this study support the proposed hypotheses, namely that psychological
interventions are inversely related to auditor independence (H1), and that whistleblowing
protection plays a significant moderating role in the relationship between psychological
interventions and ethical compromise among auditors (H2). These results provide valuable
insights into how psychological factors and protection policies can influence auditor behaviour
in maintaining their independence.
Emphasis on Key Findings and Their Relationship to the Research Objectives

The main findings of this study show that psychological interventions significantly affect
auditor independence in a negative way. Specifically, auditors who frequently experience
psychological interventions—such as career threats or information manipulation—report a
decrease in their independence when performing audit tasks. This supports the first hypothesis
(H1), which posits that the more frequent the psychological interventions, the lower the
auditor’s perceived independence. Furthermore, whistleblowing protection has been shown to
function as a significant moderating factor in reducing the negative effects of psychological
interventions on ethical compromise among auditors, further strengthening the second
hypothesis (H2). These findings underscore that whistleblowing protection policies can provide
the necessary safeguards for auditors to maintain their integrity, even when faced with pressure

from management.
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Interpretation of Findings in the Context of Theoretical Frameworks Used

The findings from this study can be analysed through three main theories that form the
foundation of this research: Agency Theory, Psychological Contract Theory, and Behavioural
Accounting. According to Agency Theory (Jensen & Meckling, W., 2023), conflicts of interest
between auditors (as agents) and management (as principals) often arise, particularly when
management attempts to influence the audit results for their own benefit. Psychological
interventions, such as pressure to alter audit findings, exacerbate these conflicts, thereby
diminishing auditor independence. These findings align with Agency Theory, which asserts
that auditors are more likely to prioritize management’s interests when exposed to
psychological pressure, ultimately sacrificing their objectivity and independence.

Moreover, Psychological Contract Theory (Suryanto & Hartono, Y., 2023) explains that
auditors and management share unspoken expectations regarding their roles and behaviours in
the audit process. When these expectations are unmet or violated, auditors may feel compelled
to alter audit findings to meet management’s demands, leading to a reduction in their
independence. This finding supports (Prasetyo, 2022) research, which shows that auditors
facing unclear managerial expectations are more likely to compromise in performing their
duties.

Behavioural Accounting Theory also offers relevant insights into the results of this study,
as it highlights how auditors can be influenced by cognitive and emotional biases in their
decision-making process (OJK, 2024). Psychological interventions, such as threats or
information manipulation, increase auditors’ tendencies to follow managers’ instructions rather
than uphold their objectivity and independence. For example, some auditors in this study
reported altering their audit findings to avoid confrontation with management, which
demonstrates a compliance tendency—the inclination to yield to pressure from more powerful
stakeholders (Wilson & Brown, M., 2023).

Comparison with Previous Study Findings

This research aligns with previous studies that show management interventions and
psychological pressure can reduce auditor independence. For example, a study by (Gunawan,
2023) revealed that auditors in Indonesia who face pressure from management are more likely
to report audit findings that align with managerial expectations, which in turn affects the quality
of the resulting audits. This finding is also consistent with the work of (Chen & Wang, Y.,
2024), which indicates that pressure on auditors can introduce biases in audit decision-making.

However, this study offers a different perspective compared to previous studies that have

not thoroughly addressed the role of whistleblowing protection in mitigating the negative
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impacts of psychological interventions. The findings from this research emphasize that
whistleblowing protection serves as a significant moderating factor, reducing auditors'
tendency to succumb to management pressure. This is further supported by research from
(Robbins et al., 2024), which shows that whistleblowing protection policies can provide
auditors with a sense of security, allowing them to feel freer to report critical audit findings
without fear of retaliation.

Scientific Contribution of This Article to Theory or Practice Development

This research makes a significant contribution to the development of both theory and
practice in internal auditing. From a theoretical perspective, the study deepens the
understanding of the interaction between Agency Theory, Psychological Contract Theory, and
Behavioural Accounting in the context of internal auditors. The findings indicate that
psychological interventions can exacerbate tensions between auditors and management,
leading to a reduction in auditor independence. This provides a deeper understanding of how
psychological and social factors influence auditor behaviour, an area that has not been
extensively explored in the existing literature.

From a practical standpoint, the findings offer valuable insights for policymakers and
managers in the financial sector to strengthen whistleblowing protection policies and provide
ethical resilience training for auditors. Thus, this research significantly contributes to
improving audit practices, making them more transparent and independent, while also

reinforcing supervisory mechanisms in Indonesia's financial sector.

CONCLUSION

This study aims to examine the impact of psychological interventions on the independence
of internal auditors in financial sector companies listed on the Indonesia Stock Exchange (IDX)
from 2022 to 2024, as well as assess the moderating role of whistleblowing protection in this
relationship. Based on the statistical analysis conducted, the findings reveal that psychological
interventions experienced by internal auditors have a significant negative impact on their
independence. The more frequently auditors experience interventions, the lower their perceived
independence in performing audit tasks. On the other hand, whistleblowing protection has
proven effective in moderating the negative impact of psychological interventions on auditor
independence, providing evidence that this protection policy can help auditors maintain their
objectivity and professionalism despite the pressure from stakeholders. These findings support

the proposed hypothesis and enrich our understanding of the dynamics of psychological



Wirianto, Dhani. Psychological Intervention in Internal ... 8070

interventions and whistleblowing protection within the context of internal auditing in
Indonesia.

Theoretically, this study expands the understanding of the relationship between agency
theory, psychological contracts, and behavioural accounting in explaining how managerial
pressure influences auditor behaviour. The findings of this study confirm that psychological
factors play a crucial role in determining the quality and independence of audits, and strengthen
the relevance of psychological contract theory in illustrating the unspoken dynamics between
auditors and management. Practically, this study provides relevant recommendations for policy
development in the financial sector, such as strengthening whistleblowing protection policies
and providing ethical resilience training for internal auditors. With the implementation of
stronger policies, companies can assist auditors in maintaining their independence and
improving the quality of audit reports. This research also contributes to identifying measures
that financial institutions can take to mitigate the negative effects of psychological pressure,
which ultimately can improve corporate governance and enhance financial transparency.

However, this study has several limitations that should be noted. First, the sample used is
limited to internal auditors working in financial sector companies listed on the IDX, making
the generalization of these findings to sectors or companies not listed on the IDX limited.
Second, this study relies on primary data through self-reporting from auditors, which may be
influenced by recall bias or the discomfort of informants in disclosing experiences related to
psychological interventions. Future research could broaden the population scope by involving
auditors from various industry sectors and using mixed methods approaches to gain deeper
insights into auditors' experiences through interviews or case studies. Additionally, the
introduction of additional variables, such as gender diversity or organizational culture, could
provide a more comprehensive understanding of the factors that influence auditor

independence in Indonesia.

RECOMMENDATIONS

Future research could explore additional aspects that were not addressed in this study, such
as the influence of gender diversity in audit committees on auditor independence (Chen &
Wang, Y., 2024), or how corporate cultural characteristics affect auditors' responses to
psychological interventions (Hofstede & Peterson, M., 2023). Additionally, studies utilizing
mixed-methods approaches could provide a deeper understanding of auditors' experiences

through interviews, which could further strengthen the quantitative findings in this study.
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